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MWHVCTEPCTBO MPOCBELLEHNA POCCUINCKOM ®EAEPALINN

OEMNAPTAMEHT FOCYAAPCTBEHHOW MOMINTUKN B COEPE
OBLWEro O6PA30BAHUA

NMMCbMO
oT 29 mapTa 2019 r. N 03-393

O METOANYECKNX PEKOMEHOALNAX

MuHnpocBelweHnsa Poccun HanpasnseT An4 ydyeta B pabote Metognyeckme pekomeHgauuu no peanvsauum
Mep, HamnpaB/eHHbIX Ha o6ecnevyeHue 6Ge3onacHocTu peTteil B cetn "NHTepHeT" (panee - PekomeHpauum),
noAroToB/ieHHble BpemeHHoi komuccuein CoseTa Pepgepauum N0 pasBUTUMIO MHOPMaLMOHHOrO obuiecTsa
coBMmecTtHo ¢ MBJ Poccuun, MuHkomceBa3n Poccun, MuHnpocseweHns Poccun, PockomHag3opom, MwuH3gpasom
Poccun n PocnoTpebHag3opom.

PekomeHfauum npeActaBAsioT coboli nepeuveHb peKOMeHAauuii O pas3fiMuHbIX Mepax, MexaHu3Max W
MEeponpUsiTUsIX, KOTOpble PEKOMEeHAyeTCs peasm3oBaTb OpraHM3auusiM U uM3nyveckum Auuam Aas 3awuTbl CBOUX
HEeCOoBEPLUEHHONETHUX NOJSIb30BaTENEN.

PekomeHpgauumn copepxat pekomeHAauunm nANA cheylouwux kateropuii calitoB u cepsucos: "O6meH
nHdopmaumeit Mexay nonb3osarenamun”, "MHdopMaLunoHHbIe canTol", "MounckoBble cucrtemsbl”,
"MHTepHeT-cepBuchl" n "Pecypchl, cogepxalme nHopmMmaymio, 3anpeLlLeHHy a1a getein".

3amecTuTeNb aupekTopa JenaptaMmeHTa
X.B.CAOAOBHNKOBA

MpunoxeHune

METOANYECKME PEKOMEHAALINN
Mo PEATN3ALUNN MEP, HAMPABJ/IEHHbIX HA OBECIEYEHVE BE3OMNACHOCTU
OETEW B CETU"MHTEPHET"

MeTognyeckme pekoMeHgauuu no peanusauuy mep, HanpabBfeHHbIX Ha o6ecneyeHue 6e3onacHocTu getei
B ceTn "HTepHeT" (ganee - PekoMmeHgaumnm), pa3paboTaHbl HA OCHOBE NOJIOXEHWIA:

1. depgepanbHoro 3akoHa ot 29.12.2010 N 436-9®3 "O 3awuTe AeTeil oT uHopmauuu, NpUINHAKOLWENR Bpeq
MX 340POBbLI0 N Pa3BUTUIO";

2. KoHuenuun wuHdopmMaunoHHol 6e3onacHoOCTM geTeil, YTBEPXAEHHOW pacnopsixeHnem [lpaBuTenbcTBa
Poccuiickoii ®epepauumn ot 2 gekabpsa 2015 r. N 2471-p;

3. pekomeHpgauuii napnamMeHTCKUX CchnywaHuii "AKTyasbHble BOMNpocbl o6ecneyeHns 6e30MacHOCTM W
pa3BuTnsa geTeil B MH(OPMAaLMOHHOM npocTpaHcTBe”, npoweawunx B Cosete ®egepauyum 17 anpensa 2017 roaa;

4. MexAyHapoHO MpaKkTUKM AesiTe/IbHOCTU FoCyAapCTBEHHbIX OPraHoOB Mo 06ecnevYeHnto 3awuThbl geTei oT
WHopMaunuu, NpuUnHSOLWel Bped UX 340P0BbI0 M PasBUTUIO, U camoperysiupoBaHuio B cetn "MHTepHeT".

PekomeHfaLuMu HanpaB/ieHbl Ha pacliupeHue B Poccuiickoii ®egepauun npakTUKM BHEAPEHUS MeXaHU3MOoB
o6ecrneyeHnss UHPOPMALUOHHOW 3aWnTbl HECOBEPLIEHHOMETHNUX NOMb30BaTeNel opraHu3ayuamMm u U3nyeckumm
NLamMmn, oCyuecTBASIOWMMMN AESTe/IbHOCTb B MH(POPMAaLVMOHHO-Te/IEKOMMYHUKALUOHHON ceTn "MIHTepHeT" (ganee
- opraHuszauumm u uauueckue nuua), NOcpPeicTBOM pas3paboTkM W afMUHUCTPMPOBAHUSA VIHTepHEeT-pecypcos,
CEpPBUCOB U APYTNX TEXHUYECKUX MPOrpaMMHbIX peLleHuid.
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AokymeHT npegocTtaBsieH KoHcynbTaHTMAOC
[fata coxpaHeHus: 19.06.2019

K npaBoBbiM oCHOBaM uHdopMmaLuoHHOl 6Ge3onacHocTM feTeil Ha TeppuTopum Poccuiickoii ®epepayum
MOXHO OTHECTU:

1. depepanbHblii 3akoH OT 29 gekabpsa 2010 r. N 436-903 "O 3awute getein oT MHpopmMaymm, NpUUNHAIOLWENR
BpeA WX 3[40pPOBbH M pa3BUTUIO", PErysiMpylouwinii OTHOWEHWS, CBSA3aHHble C 3alUTOl AeTeil oT mHopmauuu,
npuUUHAKLWEN Bpes UX 340pPOBb M (MAM) pasBUTUO, B TOM 4uKC/ie OT Takoi uHopmauum, cogepxauieiica B
MHOPMAaLMOHHOM NPOAYKLMNK;

2. depepanbHblii 3akoH 0T 3 uonia 1998 r. N 124-®3 "O6 0CHOBHbIX rapaHTUsAX npae pebeHka B Poccuiickoi
depepauun”, ycrtaHaBnuBawWMiAi 0683aHHOCTb OpraHoB TrocCyAapCTBEHHON Bractu Poccuiickoin depepayuu
npuHMMaTb Mepbl Mo 3awunte pebeHka OT MHOpPMaLUK, nponaraHAbl U arntTauum, HaHOCALWNX Bpes ero 340p0BbIo,
HPaBCTBEHHOMY U AYXOBHOMY PasBUTUID, B TOM YMC/Ee OT HaUWOHa/IbHOWM, KNaccoBOW, counasibHON HETEpPNUMOCTH,
OT peknambl ankorofbHOW nNpoaykuMm © TabauHbiX W34ennid, OT nponaraHAbl CcoOLMasbHOro, pacoBoro,
HalLMOHaNbLHOIO U PefIMrMo3HOro HepaBeHCTBa, OT MHopMauUn nopHorpacuyeckoro xapakrepa, ot uHopmaumu,
nponaraHgupytleidi HeTpagULMOHHbIE CEKCya/lbHble OTHOWEHUSA, a Takke OT pacnpocTpaHeHWs nevyaTHol
npoaykuuu, ayguvo- 1 BUAEONpOAyKUMM, nNponaraHAUpYlLWeENR Hacuame U XKEeCcTOKOCTb, HapKoMaHuto,
TOKCUKOMaHUI0, aHTMo6LW ecTBeEHHOE NoBefeHue.

B cooTBeTcTBMM C npukazom MwuHKkomcBA3M Poccum oT 16.06.2014 N 161 "O6 yTBepxaeHun TpeboBaHuii K
aAMWUHUCTPATUBHbLIM U OpraHuU3auUOHHbIM Mepam, TEXHUYECKUM U NporpamMMHo-annapaTtHbiM cpefcTBam 3aluTbl
fetel oT MHoOpMauum, NpuynHAIOLWLel Bpesd UX 340p0BbI0 U (M1K) pasBuTMIO”, Tpe6oBaHNA K aAMUHUCTPATUBHbLIM
W OpraHM3auuoHHbIM Mepam, TexXHUYeckuM W nporpamMmHo-annapatHbiM cpegcTBam  3aWuTbl geTeili  OT
WHpopmaLmn, nNpuunHAOWed Bpes WX  340pOBbHO W (MAK)  pasBUTUIO, MNPUMEHSATCA nNpu  obopoTe
MHPOPMALVOHHONM NPOoAYKUNK, cofepxalieii nHopMauuio, 3anpeLeHHyo 4159 pacnpocTpaHeHusa cpegun getei, B
COOTBETCTBMU C yacTblo 2 cTaTb 5 depepanbHOro 3akoHa ot 29 gekabps 2010 r. N 436-®3 "O 3awuTe getein ot
WHpopmaLmy, NpPUYNHAKOWEA Bpes UX 340POBbI0 U pa3BUTUIO", B MecTax, AOCTYMHbIX AN AeTeil, a Takke npu
npefoctaBfieHUN, B COOTBETCTBUM C 4acTbio 1 cTtatem 14 depepanbHoro 3akoHa N 436-®3 pgoctyna K
MHpopmaLumn, pacnpocTpaHaemMoil nocpeacTBOM WHMOPMAaLMOHHO-TENEKOMMYHUKALNOHHBIX CeTeidl, B TOM 4ucne
ceTn "VIHTepHeT", B MecTax, AOCTYNHbIX AN AeTe.

Mpu atom, B uenax obecnedyeHns MHGOPMALMOHHON 6Ge30nacHOCTM AeTeil, opraHusauusiMm U U3MYEeCcKUM
nMuam pekoMeHayeTcs peasim3oBaTb KOMMJIEKC afMUHUCTPATUBHLIX U OpPraHM3auuOHHbIX Mep, TEeXHUYECKUX W
nporpaMMHoO-annapaTHblX CPeACTB 3alyuThl AeTeil OT MHpopMauuu, NpUUMHSIOLLER Bpes WX 340POBbi0 W (MK)
pasBuUTUIO.

O6uwue NosoXeHUs MeTogUYecKUX pekoMmeHgauui
0 peaniM3auum Mep, HanpaB/ieHHbIX Ha o6ecrieyeHne 6e30MacHOCTU
neten B cetn "VMIHTepHeT"

OpraHusauusam n hnsnyeckum nuuam, OCYLLEeCTBNANOLUM OeATeNbHOCTb B
NHOPMAaLNOHHO-TENEKOMMYHMKALNOHHONW ceTn "VIHTepHeT", pekoMeHAyeTcs peanv3oBaTb MOJIOXEHMA npukasa
MwuHkomcBs3n Poccun ot 16.06.2014 N 161 "O6 yTBepXAeHuuM TpeboBaHUli K afMUHUCTPATUBHBLIM U
opraHn3auMoHHbIM Mepam, TEXHUYECKMM ¥ NporpamMHo-annaparHbiM cpeAcTBam 3alunTbl geTeli oT nHopmaymu,
npuuMHAKOLWeER Bped WX 340pPOBbl0 U (MIKM) PasBUTUIO" U HUXKEyKa3aHHbIl nepeyvyeHb afMUHUCTPATUBHBLIX Mep
3aWmnTbl geTel OT MHopMauun, NpUYMHAKLWER Bpes Ux 340POBbI0 1 (MKN) PasBUTUIO:

1. V3gaBaTb HOpMAaTMBHbIE JlOKas/ilbHble akTbl, HanpaB/ieHHble Ha obecnevyeHue 3awuTbl aeTein oT
UHopMaLnn, NPUYNHSAIOWENR Bpes UX 340POBbI M (MNM) pasBUTUD, U O3HAKOMJIEHME C HMMU OTBETCTBEHHbIX
paboTHUKOB;

2. OcylWecTBNATbL BHYTPEHHWI KOHTPO/b 33 0GHOB/IEHMEM U CO6/0AEHUEM 3aKoHogaTenbCcTBa Poccuiickoii
defepauun o0 3auiuTe geTeil oT MHOpMauWW, NpPUYMHSIOLLE Bpea WX 340pPOBbID M (MIM) pasBUTUIO, 3a
COOTBETCTBMEM NPUMEHSIEMbIX aAMWHWCTPATUBHbLIX WM OpPraHM3aLUOHHbIX Mep 3aluTbl AeTeill OoT UHOopMauuu,
NMpUUMHSOLLE Bpes WX 340POBbK U (MAM) pasBUTWIO, NPUHLMNAM U HOpMam MWH(OpPMaLMOHHON Ge3onacHocTh
feTeld, BKIYas KpuTepuu onpegeneHnss UHDPOPMALUOHHON npoaykuuu (MHGOpMauum), pacnpocTpaHeHue
KOTOpoii Ha TeppuTopun Poccuiickoii ®egepauny 3anpeLieHo WK OrpaHUYeHo, YCTaHOBJIEHHbIE B AeliCTBYOLLNX
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AokymeHT npegocTtaBsieH KoHcynbTaHTMAOC
[fata coxpaHeHus: 19.06.2019

2. [lo npocmoTpa MynbTuMeana (BUAeo, potorpadpumu, KOMMEHTApPUN U PYroro KOHTEHTA), B KOTOPOM MOXET
cofepxaTbCs 3anpelieHHas Ans AeTeil UHopmauws, pasmMecTWTb TEKCTOBbIA WAM  rpaduyecknii  3HaK
MHC(OPMAaLMOHHOW NpoAyKUMUM ANs NpefynpexAeHns 0 HeAOMYCTMMOCTM NPOCMOTPa LaHHOTO KOHTEHTa AEeTbMU;

3. Mpu Hanuunm PyHKUKIA, NO3BONALWNX MOSb30BATENAM 06CYXAaTh M KOMMEHTMPOBATL KOHTEHT, pPsiloM C
KaXAblM coo6lieHNnEeM f0/KHA 6bITb NpeaycMoTpeHa (hyHKLUS Xanobbl B aAMUHUCTPALMUIO pecypca O HapyLleHun
3aKoHogaTeNbCTBa B cpepe MHCOPMALMOHHOW 3awWnThl AeTei.

Kpome aToro, agMuHucTpauuum WHGPPOPMALMOHHOIO caiTa peKkoMeHAoBaHO o6ecneuynmBaTb KOHTPO/b 3a
pacnpocTpaHsemoii uHdopmauueil kak Ha COGCTBEHHOM caiiTe, Tak W Ha [ApYyrux caitax, MCNoMb3yemMblX
agMUHUCTpaLnein nHopMaLMoHHOro cainTa.

NHTepHeT-cepBUCHI

B paHHylo rpynny BXoAaT VIHTepHeT-pecypcbl M TeXHUUYEcKWe MNporpamMMHble pelleHus, Hanpas/fieHHble Ha
npegocTaB/ieHMe CBOWM MO/b30BATE/IAM Pa3/IMYyHbIX TOBApOB U (WM) YCNyr, Hanpumep, WMHTepHeT-MarasuHbl,
MPUIOXEHUSI, UTPbI U ApYrMe, KOTOPbLIM PEKOMEeHAYeTCs peann3oBaTh Cefylolwme Mepbl:

1. MNpy npojaxe TOBApOB W YCAYyr, KOTOPble BKAYAKT MHPOPMALWOHHbLIA KOHTEHT, 3anpeleHHbIn Ans
JeTeli N OTAENbHbIX BO3PACTHbIX KaTeropuii B COOTBETCTBUU C defepanbHbiM 3akoHOM OT 29 gekabps 2010 r. N
436-®3 "O 3awmuTte geteil oT mHoOpMauunM, NPUUYUHAKOLLEN Bped WX 340POBbH U pas3BUTM", agMUHMUCTpaLUs
WHTepHeT-cepBuca o06a3aHa 3anpocuTb [AOMNOJHUTENbHYIO UWHGoOpmauuio o nokynatene (®.11.0.; Bo3pacT;
TenedgoH) u, B cryyae HefOCTUXEHWS NoJsib3oBaTesieM BO3pacTa npofjaxu Nnmbo HenpegocTaB/ieHUs OaHHOW
UHopmaLun, oTKkasaTb B Npojaxe ToBapa WM oKasaHusa yCcnyr;

2. Mpu npefocTaBfeHn TOBAPOB U YCNYr, OPUEHTUPOBAHHBIX HA B3POC/IbIX, NOAPO6GHAsS UHOPMALNS O HUX
JoMmKHa 6biTb HegocTynHa. KpaTkas WHopmauusi AOS/KHA CcofepXaTb BO3PACTHYH MapkupoBKY, TEKCTOBOE
npegynpexaeHue o HeAONyCTUMOCTM MPOCMOTPa [AaHHOTO ToBapa WM YcAyru [0 MOMEHTa cornacus
nonb3oBaTesnis 06 0TBETCTBEHHOCTU 3a MOC/EeACTBUS NPOCMOTPa NoAPO6HON UHopMaLuK;

3. Pa3pa6oTaTb MeTOAbl POAUTENLCKOrO KOHTPOJ/ISA, MO3BOMAKOLWME POAUTENSM O03HAKOMUTLCS C UCTOpuei
oKasaHHbIX UX pebeHKy ycnyr uau npuobpeTeHHbIMU UM TOBapaMu, HacTpanBaTb AOCTYNMHble pe6eHKy kaTeropuu
TOBApPOB WM YCAYr U OrPaHWuYUTb BO3MOXHOCTU peGeHKa Mo MOyYEeHUID UMW BO3ME3AHbIX WM 6e3B03Me3AHbIX
TOBApOB WM YCHYT.

[TonckoBble CUCTEMBI

B paHHylo rpynny BXoAaT VIHTepHeT-pecypcbl M TeXHUUYECKWe MNporpamMMHble peLleHusl, HanpaB/ieHHble Ha
opraHv3aluio noucka no 3anpocy nosb3oBaTens WHgopMauuu B ceTu "IHTepHeT" u (Mnun) nHopMalmm B pamkax
NHTepHeT-pecypca WM TEXHUYECKOTO MPOrpaMMHOr0 peLleHus, Ha KOTOPOM OpraHuM3oBaH MOUCK MHopmauuu,
HanpvMep, NMOVCKOBbIE CUCTEMbI, CUCTEMbI NMOWUCKA A/ CATOB U Apyrue, KOTOPbIM PEKOMEHAYeTCs peanu3oBaTb
cnepywwme Mepbl:

1 Pa3pa60TaTb MeXaHu3M npeanynpexgeHna nonb3oBaTenein 0 HexenarteslbHOM ansa ,que|7| KOHTEeHTE,
BblgarouwemMmca B pe3ysibTaTtax Nnouncka,;

2. Pa3pa60TaTb MexaHM3m 6Ge3onacHoOro nowucka, npegHasHad4yeHHOro And pO,ﬂ,VITeneVI (3aKOHHbIX
Hpe,ﬂ,CTaBVITeI'IeVI) N no3sondwuero npnu BKAKYEHUN OrpaHNYNTb AONYCK HECOBEPLWEeHHO/IETHUX nonb3oBaTenei K
HeXenaTe/IibHOMY KOHTEHTY;

3. NcknwounTb 13 pes3ynibTatoB MNOWCKa MNepcoHalibHble faHHble ,El,eTeI7I B q:)opme CCbI/IOK Ha aKKayHTbl B
coymnanbHbIX CETAX;

4. lWcnonb3oBaTb CpeacTBa KOHTEHTHOW dunabTpauuu A0S BbIABAIEHUA 3anpelieHHol Ana  getei
nHopmaunm.

Pecypcbl, cogepxallye MHgOopMaLMio, 3anpeLLeHHyo 41a aeTei
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B paHHyl rpynny BXOOAT VIHTEpHeT-pecypcbl M TeXHMYeckue nporpaMmMHblie pelleHus, nybénukywuue wu
pacnpocTpaHslwmne MHAPOOPMALMNOHHbI KOHTEHT, 3anpelieHHbli 418 geTeli B cOOTBeTCTBUMM € PepepasibHbIM
3akoHOM OT 29 gekabpsa 2010 r. N 436-®3 "O 3awuTte geTeli oT MHOpPMaLUK, NPUUYNHAIOLWENR Bpe UX 340POBbI0 1
pa3BuTMO" W OTAENbHbIMU 3aKoHoZaTeNbHbIMU aktamum Poccuiickoli ®epgepauynn, KOTOpbIM peKOMeHAyeTcs
peanusoBaTtb cnejywouiue mMepsbl:

1. o o3HaKomeHnUsa ¢ MHopMaumein, Nny6anKyeMmoin agMUHUCTpPaLMEA MHTEPHET-CepBMCA U 3anpeLeHHo
Ana peteil B cooTBeTCTBUM C degepanbHbiM 3aKOHOM OT 29 aekabpsa 2010 r. N 436-®3 "O 3awuTte getein ot
UHopMaLnn, NPUYMHAKLWENA Bpen WX 340POBbHD U Pa3BUTUO" U OTAE/bHbIMKW 3aKOHOAATE/IbHbIMU akTamu
Poccuiickoli ®epgepauuun, nonb3oBaTeNb [O/KEH MPOATU peructpauyuio, ykaszas @.M.0., Homep TenecoHa wu
Bo3pacT. JanbHelwnin 4ocTyn K uHopMayum gO/KEH OGbiTb paspeLlleH TOMbKO A1 COBEPLUEHHONETHUX FpaxaaH,
W, B Cyyae HeLOCTMXEHUSA Mosib30BaTesleM COBEPLUEHHOSIETHEro BO3pacTta, agMUHUCTpauuMsa UHTepHeT-pecypca
o653aHa oTKasaTb B permcrpaynun n orpaHnUYnNTb CaMOCTOSATE NbHbIN AOCTYN K cCanTy.

OpraHmsauusiMm u (U3NYECKMM NULAM PEKOMEHAYeTCs WCKIKYUTbL peklaMy AaHHbiX VIHTepHeT-pecypcoB
UM TeXHWYECKUX NMPOrpaMMHbIX PELIEHWiA, BKUas pasMelieHne nHgopMauumn 06 nx paboTe, KOHTEHTE U Apyroii
UHopmaumum B ceTn "VHTepHeT"', AN HeorpaHW4YeHHOro Kpyra /fuy, Cpeau  KOTOpbIX MOryT  6biThb
HecoBepLlUEeHHONEeTHNE NOSIb30BaTENN.
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